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This study aims to investigate the role of Destination image and the perceived effects of local residents
and tourists in the tourism development of the rural tourism region of Babolsar. The present study is
an applied research in terms of purpose and it is a descriptive-correlation study. The population of the
study consists of tourists who have visited the villages of Babolsar (Azizak, Karfun, Arabkhail) at least
once. The statistical sample of tourists consists of 265 tourists selected using the convenience sampling
method, and the statistical sample of the local population consists of 210 residents of the Babolsar re-

Key words: © gion, where the villages have been selected using multi-stage cluster sampling. Data were collected by
DestinationImage, ~ :  questionnaire with five Likert scales. The data were analyzed by SPSS and LISREL software. The results
Perceived influenc- ©  showed that the Destination image of local residents and tourists affects tourism development both
es, Local residents, directly and indirectly by the mediating role of perceived socio-cultural and environmental effects, but
Sustainable tour- only the Destination image of tourists affects tourism development indirectly by the mediating role of
ism development : perceived economic effect.
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Extended Abstract of these elements on the other. Achieving the maximum
welfare of citizens has been a constant policy of govern-

1. Introduction ments, so planners have always been looking for ways to
meet this goal. As is known, northern Iran is one of the

oday, the role of local residents and the most prosperous tourist destinations (nature tourism, rural
destination image and tourists' percep- tourism) in the country. This study examines the various
tion of the destination is well defined, elements and factors affecting the destination image and
but the point is the relationship and the support of local residents and its relationship to the de-
dependence of these elements on each velopment of villages in the Babolsar region, villages that
other and the role and influence of each are full of tourists during the holidays and an interactive
P S PP PRI -
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and unpleasant relationship is formed between the local
community and tourists, and finally, suggestions for the
best and most effective implementation of tourism pro-
grams in the study area and other tourism destinations are
presented.

2. Methodology

This study examines the various elements and factors
affecting the destination image and the support of local
residents and its relationship to the development of vil-
lages in the Babolsar region, villages that are full of tour-
ists during the holidays and an interactive and unpleasant
relationship is formed between the local community and
tourists, and finally, suggestions for the best and most ef-
fective implementation of tourism programs in the study
area and other tourism destinations are presented.

In the present study, due to the limited statistical popu-
lation, the Morgan table has been used to determine the
sample size. Thus, 300 questionnaires were distributed
and 265 questionnaires were approved. Also, 270 ques-
tionnaires were distributed among the rural residents of
Babolsar, of which 215 questionnaires were approved,
collected and analyzed. After estimating the sample size,
three districts were selected from three districts of Babol-
sar city, one district from each district, and three villages
from each district, small, medium, and large, respectively.
Subsequent stages of sampling were performed in the vil-
lages. Thus, based on the population of each village and
face-to-face visits to the houses, several rural numbers
were selected and studied. To determine the reliability of
the questionnaire, 30 tourists and 30 locals of Babolsar
villages who answered the questionnaire questions were
first randomly examined using the pre-test method. Reli-
ability was obtained using Cronbach's alpha test. The ob-
tained reliability coefficient was acceptable. In this study,
to analyze the data, the information was coded based on
questionnaires and processed using SPSS and Lisrel sta-
tistical software at both descriptive and analytical levels.
In descriptive statistics, mean, standard deviation and
frequency table have been used. In this section, Pearson
correlation tests and path analysis are used for analysis.

3. Results

The first result of the research indicates that the destina-
tion image has a direct and positive effect on tourism de-
velopment. Therefore, the existence of God-given attrac-
tions in the region and the favorable climate for tourism
has made Babolsar villages a suitable place for travel and
tourism. On the other hand, various factors such as ap-
propriate services by the public and private sectors have
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played a significant role in creating a positive image of
tourists. The other part of the results is related to examin-
ing the opinions of local residents of the Babolsar region
about the destination image of their village and tourism
development. The image that local residents have of their
place of residence has an impact on tourists through the
relationships between them and the development of tour-
ism. Therefore, in tourism development programs, the
importance of the image of the local community of their
destination in attracting tourists should be given more im-
portance. For this purpose, it is possible to create attrac-
tions for the local community, create job opportunities for
residents, etc. in tourism development programs.

4. Discussion

Despite trying to examine all aspects of the subject mat-
ter and include all the conditions to ensure comprehen-
siveness, the present research faces unavoidable limita-
tions. Research limitations include: Spatial constraints:
The present study is spatially limited to villages in the
Babolsar region or northern cities of the country and the
Babolsar region cannot be a complete representation for
other tourism destinations in the country, so this study re-
quires a larger sample to eliminate this spatial constraint.
Researcher Limitations: One of the limitations of the re-
searcher is the lack of cooperation of local residents and
tourists to fill in the research questionnaire manually or
online. Thematic limitations: In the present research only
the impact of a series of important indicators on tourism
development is evaluated.

5. Conclusion

The results of the present study are presented in a con-
ceptual model. This model shows that the destination
image directly affects the development of tourism. In
addition, the destination image indirectly affects the de-
velopment of tourism due to the mediating variable of
perceived effects, including perceived economic effects,
social and cultural effects, and perceived environmental
effects.
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