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It is generally assumed that the well-being of rural tourism communities is related to their degree of resil-
ience. However, despite the importance of community resilience and its potential for long-term economic
development, the factors affecting the resilience of the tourism community for sustainable development
are often overlooked in the planning stages of tourism development projects in many parts of the world.
The purpose of this study is to present a model for the resilience of the rural tourism community to the
three components of community resilience, including environmental, social, and economic resilience for
sustainable tourism development. In this study, through an in-depth study of the literature and open in-
terviews with 15 experts in the field of rural development and tourism familiar with the sustainable devel-
opment of the tourism industry in Hamadan, information was collected and using a heuristic approach of

Key words: theme analysis and coding, finally 45 variables, 9 components, and 3 dimensions were extracted. Then in
Community Resil- : thenext stage, the research components were implemented by 15 research experts using a questionnaire
ience, Sustainable ¢ and interpretive-structural modeling (ISM) method and using MATLAB software, position, importance,
Development, and the effectiveness of the extracted research components were presented at five levels. The results of
Tourism, Inter- © this study indicate that the component of financial support for sustainable development of tourism has
pretive-Structural i the greatest effect and is the cornerstone of the resilience of the rural tourism community, and the com-
Modeling : ponent of health and safety of the tourism community has the most dependence.
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Extended Abstract positively to change. It is generally assumed that the well-
being of rural communities is related to their resilience, in

1. Introduction particular the ability of community members to develop
and engage resources to adapt or maintain current produc-

ommunity resilience refers to an indi- tivity and performance in the face of crises. Rural tourism
vidual or community's capacity to cope destinations are always faced with increasing levels of

with stress, overcome adversity, or adapt
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greenhouse gases, global temperatures, biodiversity loss,
human population density, regional financial imbalances,
income inequality, and social inequalities. Brown Sus-
tainable development is one of the most cited examples
of actions that make society resilient. It is very important
to base a sustainable approach on rural tourism develop-
ment planning.

Also, resilience is one of the necessary criteria to achieve
the goals of sustainable development, because in a resil-
ient community there is a possibility of formation and re-
alization of sustainable development. A basic understand-
ing of the resilient aspects of society is important in the
development of sustainable tourism. This information can
be used to further test and develop resilience indicators
for the sustainability of rural tourism communities. Given
the inevitability of social, environmental, and economic
changes, resilience planning has recently emerged as an
effective approach in community planning and develop-
ment towards a model of sustainability.

In general, there is little literature on the resilience of so-
ciety to help plan sustainable development in the tourism
industry, which is mainly review and quality, and more
research is needed in this area. The purpose of our study
is to monitor, investigate and extract the factors affecting
the resilience of the rural tourism community in line with
sustainable development to the three components of com-
munity resilience in a sustainable tourism development
planning process in rural communities and using model-
ing techniques. An interpretive structure provided a map
of concepts and relationships between elements of differ-
ent concepts or dimensions with different levels.

2. Methodology

The present study is based on an applied-developmental
goal and is descriptive/analytical in terms of data collec-
tion. Figure 1 depicts the stages of the research. In this re-
search, using in-depth analysis method, after an in-depth
study of the literature and open interview with the statis-
tical population of the research, the factors affecting the
resilience of the rural tourism community for sustainable
development were identified and extracted. After identi-
fying and extracting the variables, they were integrated
and refined. Duplicate variables, and variables that were
not consistent with the structure of tourism sustainabil-
ity, were removed and with the exploratory approach
of theme analysis, were coded and finally 45 variables,
9 components, and 3 dimensions were extracted. Then,
to investigate the creation and understanding of relation-
ships between elements, the structural-interpretive mod-
eling (ISM) method was used. It is worth mentioning that
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the statistical population of the study included experts,
specialists, and experts in the field of rural development
and tourism familiar with the sustainable development of
the tourism industry in Hamadan province. The targeted
sampling method was the snowball method and the num-
ber of samples was based on achieving theoretical satura-
tion of 15 people.

3. Results

In this regard, the purpose of this study was to inves-
tigate the factors affecting the resilience of the tourism
community and identify how these processes contribute to
sustainable development in rural tourism, which requires
finding the main and influential factors in this regard and
establishing a relationship between them. Therefore, with
an in-depth review of the research background and lit-
erature and open interviews with 15 experts, specialists,
and experts in the field of rural development and tourism
familiar with the sustainable development of the tour-
ism industry, the factors affecting the resilience of rural
tourism community for sustainable tourism development
were identified. The theme analysis method was identi-
fied and extracted in the form of 45 indicators, 9 compo-
nents, and 3 resilience dimensions (social, environmental,
economic). Then, in order to level the resilience compo-
nents of the rural tourism community for the sustainable
development of tourism, the Interpretive-Structural Mod-
eling (ISM) questionnaire was used. After going through
the steps, a model with 5 levels and 9 components was
presented and their penetration power and degree of de-
pendence were examined.

4. Discussion

Utilizing the potential of the rural tourism industry for
employment and income generation, as well as its eco-
nomic growth, is an important issue. In recent years, some
economic, social, political, and cultural crises, as well as
the spread of the Coronavirus, have caused a recession in
the tourism industry. This study aimed to study the factors
affecting the resilience process of the tourism community
and identify how these processes are sustainably devel-
oped in rural tourism destinations. For this purpose, we
tried to find the main and influential factors in this rela-
tionship and establish a relationship between them.

5. Conclusion

The results indicate that the health and safety compo-
nent of the tourism community is at the highest level; in
other words, all components affect it and this component
depends on a kind of resilience of the tourism community
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in the direction of sustainability. The implementation of
health protocols, safe tourism facilities and compliance
with health standards, and the use of new technologies
to meet the capacity of the destination and create health
security, factors and indicators affecting the health and
safety of the tourism community that lead to resilience of
rural tourism communities are in the direction of sustain-
able development.

Further analysis of the results showed that the compo-
nent of financial support for sustainable tourism devel-
opment is the cornerstone of the resilience of the rural
tourism community, which is at the lowest level and has
the greatest impact on other components, meaning that
for rural tourism resilience, it is necessary to use a factor
that underlies other factors of the resilience of the rural
tourism community in the direction of sustainable devel-
opment, and this process should continue until the health
and safety of the tourism community are achieved.
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